
 
  
If you are using Overdrive Media Console on your desktop 
or laptop to download, transfer and listen to audiobooks, 
you may encounter an error message requiring you to do 
a Windows Media Player security upgrade.  
 

 
 
Usually, this is a simple process but can become 
complicated. This worksheet provides step-by-step 
instructions to help you resolve the problem.  

  

Windows Media Player 
Security Upgrade 
 



Step 1: The Easy Way 
  
The error message gives you instructions for the simplest way to solve 
the problem. In Overdrive Media Console, there is a Tools menu that will 
connect you to the Windows Media Player Security Upgrade.   
 

 
 

You will get a dialog box that looks like this: 
 
 

 
 

If you press the “OK” button and the upgrade starts, then you can stop 
reading now. Unfortunately, sometimes pressing OK doesn’t do anything 
except close the above of window. If that is the case move on to part 2. 
 
 
 



Step 2: The Relatively Easy Way  
 

If step 1 does not resolve the problem, you can manually launch the 
upgrade by opening Microsoft Internet Explorer (it won’t work in any 
other browser!) and going to the website: 
http://drmlicense.one.microsoft.com/indivsite : 

 
 

If you press the “Upgrade” button and the upgrade starts, then you can stop 
reading now. 
 
Unfortunately, sometimes the Upgrade button is greyed out and not 
clickable. If that is the case move on to part 3.  
 
  



Step 3: The Not So Very Easy Way 
 
If the “Upgrade” button from part 2 is greyed out and you are unable to click 
it, as show below, you may need to adjust your security settings in Internet 
Explorer. 

 

 
Go to the toolbar at the top of the screen and select Tools and then 
Internet Options. (If you don’t see the toolbar push the ALT button on 
your keyboard and it should appear) 
 

 



This will open a new window with several tabs. Select the Security Tab 
and look for box in that tab marked “Enable Protected Mode.” Un-check 
that box and click OK. Then close Internet Explorer and repeat step 2 
above. You will receive a security warning after unchecking the box. You 
may want re-check the box again after you have completed the upgrade.  
 

 

 
 
 
Step 4: The Hard Way  
If after completing step 3 (and repeating step 2 again) the “Upgrade” 
button is still greyed out, you may try the procedure listed at: 
http://answers.ccclib.org/a.php?qid=516. This is a more complicated 
procedure but if you are comfortable with computers, directories and 
manipulating files you may have success with this procedure.  
 
Step 5: 
If you are not successful implementing the Windows Media Player 
security upgrade using these steps, please do not hesitate to contact us 
at: http://bancroft.berkeley-public.org/databases/comments/ebooks.php. 
Provide as much information as you are able about what you have tried 
and we will get back to you.  


